GDPR - Ochrana osobnich dat

Zasady ochrany osobnich udaj

NiZe uvedené zasady ochrany osobnich Udajl jsou platné pro veskeré cinnosti zpracovani osobnich tdaja
provadéné spolecnosti:

Hotel Krokus

Adresa: Pec pod Snézkou 189, Pec pod Snézkou

Provozni spole¢nost:

TheDay s.r.o.

IC: 06902898

DIC: CZ06902898

Spisova znacka: C 291013 vedena u Méstského soudu v Praze

TheDay s.r.o. je spravcem osobnich Gdaju ve smyslu zakona ¢. 101/2000 Sb., o ochrané osobnich Gdajli a ve
smyslu nafizeni Evropského parlamentu a Rady (EU) 2016/679, o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Udajli a o volném pohybu téchto (dajd a o zruseni smérnice 95/46/ES. V prfipadé dotazd,
Zadosti a dalsich zalezZitosti tykajicich se osobnich Udajl a jejich zpracovani nas kontaktujte zde:

Hotel Krokus

Pec pod Snézkou 189

54221, CZ, Pec pod Snézkou - Kralovéhradecky kraj

Telefonni Cislo: +420 602 314 143605 143 857

E-mail: hotel@hotelkrokus.cz

Ochrana osobnich udaju

PFi vyplnéni rezervace / poptavky ubytovani, pfi objednani procedury, pfi objednani darkového poukazu, pri
zaskrtnuti souhlasu k odbéru novinek a specialnich nabidek ubytovani, poskytujete spole¢nosti TheDay s.r.o.
nékteré Vase osobni daje. V nékterych pripadech mizeme Vase osobni idaje zpracovavat z divodu naseho
opravnéného zajmu, kterym je zejména rozvoj, propagace a zlepSovani naseho podnikani.

Ochrana osobnich Gidajd je pro nas velice dulezita. Pri nakladani s osobnimi Gidaji proto postupujeme v souladu
s pravnim fadem Ceské republiky, zejména se zakonem &. 101/2000 Sb., o ochrané osobnich tdajt (dale jen
,Z00U"), ve znéni pozdéjsich predpist a s nafizenim Evropského parlamentu a Rady (EU) 2016/679, o ochrané
fyzickych osob v souvislosti se zpracovavanim osobnich Gdaji a o volném pohybu téchto Gdaji a o zruseni
smérnice 95/46/ES (dale jen jako ,nafizeni®).

Ucel, pro ktery osobni tidaje potiebujeme a legitimita jejich zpracovani

a) zajisténi uzavreni a nasledného plnéni smluvniho zavazku mezi spravcem a Vami (€l. 6 odst. 1 pism. b) GDPR).
Z takového vztahu vyplyvaji dalsi zakonné povinnosti a spravce tak musi zpracovavat osobni Udaje i za timto
Ucelem (¢l. 6 odst. 1 pism. c) GDPR), véetné z divodu vedeni evidencni knihy pro potfeby thrady poplatku za
rekreaéni pobyt (§ 7, odst. 3, zak. €. 565/1990 Sb., o mistnich poplatcich).

b) ochrany svych opravnénych zajmu (¢l. 6 odst. 1 pism. f) GDPR), kterym je zajisténi ochrany podkladd, které
jste ndm svéfili ke zpracovani, ochrana naseho majetku.

¢) evidence osobnich Gidajd nad ramec povinnosti pro vedeni eviden¢ni knihy spravcem (ubytovatelem),
vyplyvajicich z § 3, odst. 4, zak. ¢. 565/1990 Sb. o mistnich poplatcich v rezervacnim systému Prévio

d) marketingovym Gcelm

e zaslani informaci (novinky, aktualni cenové nabidky) o sluzbach dodavanych spravcem
e zjistovani informaci o Vasi spokojenosti se sluzbami a akcemi

aby spravce co nejlépe prizplsobil nabidku svych sluZzeb a obchodni sdéleni ohledné nich Vasim potiebam, pro
tento Gcel zpracovani spravce ziskava Vas jednoznacny souhlas (¢l. 6 odst. 1 pism. a) GDPR.
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Co jsou osobni a dalsi udaje?

Osobni udaje jsou ty Udaje, které ndm dobrovolné poskytujete v ramci vyplnéni objednavky, dotazu, poptavky
Ci registrace. Osobnimi (daji se rozumi veskeré informace, které identifikuji nebo mohou identifikovat
konkrétni osobu.

Zpracovavame tyto osobni data

¢ zakladni identifika¢ni Udaje - jméno a prijmeni, titul, adresu bydlisté, pfipadné nazev a adresa
firmy a jeji 1€ a DIC u OSVC, datum narozeni

*  kontaktni Gdaje - telefonni ¢isla a e-mailové adresy

*  uspolubydlicich jméno a pfijmeni a datum narozeni

* informace o sluzbach, které Vam poskytujeme

* informace o vzajemné komunikaci - informace z e-mailll nebo kontaktnich formulara.

e fakturacni a transak¢ni Udaje - jedna se zejména o informace objevuijici se na fakturach, o
sjednanych fakturac¢nich podminkach a o prijatych platbach

* soubory cookies

Komu predavame Vase osobni Gdaje?

V souladu s nafizenim o ochrané osobnich Gdaji GDPR 2016/679 zpracovavame Udaje nize uvedené pro
zajisténi Vaseho ubytovani a sluzeb s tim spojenych po dobu nezbytné nutnou pro plnéni zakonnych povinnosti:
jméno, prijmeni, adresa bydlisté, vék. Uvedena data neposkytujeme dalsim subjektim mimo zakonnych
nafizeni.

Protection of personal data

Privacy Policy

The privacy policy below is valid for all personal data processing activities performed by:

Hotel Krokus

Address: Pec pod Snézkou 189, Pec pod Snézkou

Operating company:

TheDay s.r.o.

IC: 06902898

DIC: CZ06902898

File number: C 291013 held at the Municipal Court in Prague

TheDay s.r.o. is a personal data controller within the meaning of Act No. 101/2000 Coll., on the protection of
personal data and within the meaning of Regulation (EU) 2016/679 of the European Parliament and of the
Council on the protection of individuals with regard to the processing of personal data and on the free
movement of such data; repealing Directive 95/46 / EC. For questions, requests, and other personal data issues
and their processing, please contact us here::

Hotel Krokus

Pec pod Snézkou 189

54221, CZ, Pec pod Snézkou - Kralovéhradecky kraj

Mobile Phone: +420 602 314 143605

E-mail: hotel@hotelkrokus.cz
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Protection of personal data

When completing the booking / booking of accommodation, when ordering a procedure, when ordering a gift
voucher, when checking the consent to receive news and special offers of accommodation, you provide
Rychtarka Janov s.r.o. some of your personal information. In some cases, we may process your personal
information because of our legitimate interest in, in particular, developing, promoting and improving our
business.

Privacy is very important to us. Therefore, when dealing with personal data, we proceed in accordance with the
laws of the Czech Republic, in particular Act No. 101/2000 Coll., On the Protection of Personal Data (hereinafter
referred to as the “APR”), as amended, and with the Regulation of the European Parliament and the Council
(EU) ) 2016/679, on the protection of individuals with regard to the processing of personal data and on the free
movement of such data and repealing Directive 95/46 / EC (hereinafter referred to as "the Regulation").

The purpose for which personal information is needed and the legitimacy of its processing

(a) ensuring the conclusion and subsequent performance of a contractual obligation between the controller
and you (Article 6 (1) (b) GDPR). Such a relationship results in additional legal obligations and the controller
must process personal data for this purpose as well (Article 6 (1) (c) GDPR), including for keeping a record book
for the purpose of paying the holiday stay fee (Section 7, para 3, Act No. 565/1990 Coll., On Local Fees).

b) the protection of its legitimate interests (Article 6 (1) (f) GDPR), which is to ensure the protection of the data
you have entrusted to us for the protection of our property.

¢) records of personal data beyond the scope of the obligation to keep a register book by the administrator
(landlord), resulting from § 3, paragraph 4, Act. No. 565/1990 Coll. about local fees in the Rychtarka Janov s.r.o.
d) marketing purposes

* sending information (news, current bids) about the services delivered by the administrator

* find out about your satisfaction with services and events

for the administrator to best tailor his service offerings and business communications to them for your needs,
the administrator obtains your unambiguous consent for this purpose (Article 6 (1) (a) GDPR).

What are personal and other data?

Personal information is the data that you voluntarily provide to us as part of your order, inquiry, inquiry or
registration. Personal data means any information that identifies or can identify a particular person.

We process this personal data?

*  basic identification data - name and surname, title, address of residence, eventually name and
address of the company and its ID number and tax ID number, date of birth

* contact details - phone numbers and email addresses

* for roommates, first and last name and date of birth

* information about the services we provide to you

*  about muinformation atual communication - information from emails or contact forms.

¢ Billing and Transaction Data - This includes, but is not limited to, information appearing on
invoices, negotiated billing terms, and received payments

e cookies

Who do we pass on your personal information to?



In accordance with the Data Protection Regulation GDPR 2016/679, we process the information below to
ensure your accommodation and services associated with it for as long as necessary to fulfill your legal
obligations: name, surname, address, age. We do not provide this data to other entities outside the statutory
regulations.

What are your rights in relation to your personal information?

Furthermore, you have the right to request the correction of inaccurate personal data or the deletion of
personal data, or to object to the processing of personal data. We will remove your personal data from the
database upon your written request. The request for deletion of personal data should be sent to e-

mail hotelotelkrokus.cz.

If we process personal data by your consent, you have the right to revoke this consent at any time.

To protect your personal information, we will do our utmost to accommodate you. However, if you are not
satisfied with the settlement, you have the right to contact the competent authorities, in particular the Office
for Personal Data Protection. We may require reasonable remuneration for providing information about the
processing of personal data, not exceeding the costs necessary to provide the information. Supervision of
personal data protection is carried out by the Office for Personal Data Protection https://www.uoou.cz/en).

Vseobecné obchodni podminky

Clanek I.

Smluvni vztah

Tyto vSeobecné obchodni podminky (dale jen ,VOP*) plati pro postup pfi uzavirani smlouvy o ubytovani a
upravuji obecna prava a povinnosti mezi ubytovanym (dale jen ,klient") a provozovatelem TheDay s.r.o., IC:
06902898, DIC: CZ06902898, Spisova znacka: C 291013 vedena u Méstského soudu v Praze (dale jen
Lubytovatel“). Smluvni vztah mezi ubytovatelem a klientem se fidi pfislusnou smlouvou o ubytovani, uzavienou
mezi ubytovatelem a klientem, a témito VOP. Neni-li nékteré ustanoveni vyslovné upraveno, postupuje se dle
prislusnych ustanovenich obcanského zakoniku. Pfed ustanovenimi téchto VOP maiji prednost individuaini
ujednani obsazena ve smlouvé o ubytovani, respektive pisemném potvrzeni rezervace ubytovatele a/nebo
jejich prilohach. Ubytovatel si pfitom vyhrazuje pravo uvést ve svych nabidkach a/nebo reklamnich materialech
i jiné podminky, které maji prednost pred témito VOP.

Clanek II.

Postup pri rezervaci a uzavreni smlouvy o ubytovdni

2.1 Ubytovatel nezavazné nabizi ubytovani a dalsi sluzby s tim souvisejici klientim prostfednictvim svych
internetovych stranek www.hotelkrokus.cz, prostfednictvim schvalenych zprostfedkovatel(i a pomoci
reklamnich material(i ubytovatele (dale jen ,nabidka“). Udaje obsaZené v nabidce maji pouze informativni
charakter. Tato indikativni nabidka neni nabidkou ve smyslu § 1731 nebo § 1732 obcanského zakoniku, ani se
nejedna o verejny pfislib dle § 1733 obcanského zakoniku. Z této indikativni nabidky nevznika klientovi narok na
uzavreni smlouvy o ubytovani. Nabidka je platna po dobu a za podminek v ni uvedené, pricemz ubytovatel si
vyhrazuje pravo jednostranné ménit ¢i upfesnovat konkrétni podminky dané nabidky pfed uzavienim smlouvy
o ubytovani.

2.2 Klient prostrednictvim elektronického on-line rezerva¢niho formulare umisténého na webovych strankach
ubytovatele www.hotelkrokus.cz nebo jinym zplsobem zasila ubytovateli poptavku po ubytovani a sluzbach
(dale jen ,Objednavka“). Odeslanim Objednavky ubytovateli klient potvrzuje, Ze se plné seznamil s témito VOP,
pricemz s nimi souhlasi a uznava je jako podminky a nedilnou soucast smlouvy o ubytovani. Klient je povinen


https://www.uoou.cz/en

vyplnit Gdaje v rezervaénim formulafi GpIné (véetné pripadného ICO a DIC) a pravdivé, pficemz dalsi ¢i jiné
zmény po jejim odeslani prostfednictvim rezervacniho formulare nejsou mozné. Ubytovatel si vyhrazuje
neomezené pravo odmitnout Objednavku, a to i bez uvedeni divodu.

2.3 Ubytovatel na zakladé obdrzZeni klientovy Objednavky oveéri kapacity a dalsi podminky a e-mailem klientovi
zasle pisemné potvrzeni prijeti. Objednavky s vymezenymi konkrétnimi podminkami zavazné nabidky
ubytovatele, kde uvede zavaznou kalkulaci ceny ubytovani a sluzeb, platebni podminky a pokyny k platbé

s uvedenim téchto Udaja: identifikacni a kontaktni idaje ubytovatele, identifikacni a kontaktni Gdaje klienta,
termin pfijezdu, termin odjezdu, pocet noci, typ objektu k ubytovani, pocet, jména i pfijmeni a vék osob,
vyCisleni ptipadnych slev a pokyny k platbé celkové ceny, pojisténi storno-poplatkd (bylo-li sjednano), vysi
vratné kauce dle ubytovacich Fadu (dale jen ,Rezervace").

2.4 Klient je v pripadé akceptace dorucené Rezervace ubytovatele povinen uhradit celkovou cenu zptisobem a
za platebnich podminek uvedenych v Rezervaci.

2.4.1 Zaloha:

Byla-li ubytovatelem v platebnich podminkach rezervace stanovena zaloha na celkovou cenu, je uzaviena
smlouva o ubytovani mezi klientem a ubytovatelem, jejiz soucasti jsou tyto VOP , a to na ubytovani a sluzby
uvedené v rezervaci. Neuhradi-li klient ubytovateli zalohu ve lh(té vymezené v platebnich podminkach, plati, Ze
klient podminky rezervace akceptoval a smlouva o ubytovani byla uzaviena. Nebyla-li zaloha v platebnich
podminkach rezervace stanovena, je klient povinen uhradit celkovou cenu ubytovani a sluzeb ve lhaté uvedené
v platebnich podminkach rezervace, jinak plati, Ze na rezervaci se vztahuji storno podminky, které jsou soucasti
VOP.

2.4.2 Potvrzeni rezervace:

Okamzikem potvrzeni se rezervace ubytovani a sluZeb stava ubytovatelem garantovanou a ubytovatel zasila
klientovi emailové nebo on-line automatické zavazné potvrzeni rezervace ubytovani a sluzeb uvedenych v
Rezervaci (dale jen ,Potvrzena a garantovana rezervace"“ nebo také ,Potvrzeni rezervace"). Okamzikem
doruceni Potvrzeni rezervace klientovi se ubytovatel zavazuje klientovi poskytnout ubytovani a sluzby v rozsahu
a za podminek uvedenych v Potvrzeni rezervace. V pripadé, kdy klient uhradil ubytovateli zalohu, ale neuhradil
ve lhaté doplatek celkové ceny ubytovani a sluzeb, jedna se o potvrzenou, ale negarantovanou rezervaci.
ReZim a nasledky potvrzené a negarantované rezervace nebo potvrzené a garantované rezervace je dale
uveden v odst. 6.6 ¢lanku VI. téchto VOP. Za prijeti rezervace se nepovazuje pfrijeti s dodatkem nebo odchylkou
oproti podminkdm uvedenym v rezervaci, ani kdyz podstatné neméni podminky rezervace.

2.5 Vyskytnou-li se v nabidce, objednavce, rezervaci a/nebo potvrzeni rezervace chyby v psani ¢i pocitani
(zejména zjevné nepfimérena cena ubytovani a/nebo sluZeb) nebo jiné chybné tdaje ¢i jiné nesrovnalosti,
ubytovatel si vyhrazuje pravo opravy téchto chyb nebo napravu jinych nesrovnalosti, jenZ provede sdm nebo na
zakladé pisemného poZadavku klienta.

Clanek Il1.

Platebni podminky

3.1 Ubytovatel ma pravo poZzadovat po klientovi uhrazeni celkové ceny ubytovani a sluzeb uvedenych v
Rezervaci pred jejich poskytnutim, pfipadné uhrazeni zalohy, vyplyva-li to z téchto VOP nebo Rezervace.
3.2 Platebni podminky a Ihita splatnosti celkové ceny se lisi v zavislosti na dobé pred nastupem klienta k
ubytovani. Splatnost celkové ceny ubytovani a sluzeb, neni-li v platebnich podminkach Rezervace uvedeno
jinak:

e Nevratna REZERVACE - 10 % z pultového ceniku
o  ProvyuZiti nabidky "Nevratnd REZERVACE" je nutna 100% nevratna zaloha nejpozdéji
do 24 hodin od pofizeni rezervace
o Zména terminu a typu pobytu jiZz neni mozna
o Nauvedenou nabidku jiZ nelze uplatnit dalsi slevy
*  Pobyt je nutno zavazné potvrdit zaslanim Cisla, typu a platnosti platebni karty objednavajiciho,
pfipadné uhrazenim 100% ¢astky za ubytovani zalohovou platbou.

*  Tyto platebni podminky plati, neni-li v platebnich podminkach rezervace stanoveno jinak.



3.3 Celkova cena ubytovani a sluzeb se hradi, neni-li v téchto VOP nebo v Rezervaci uvedeno jinak, zpravidla
bezhotovostnim prevodem na Ucet ubytovatele uvedeny v pokynech k platbé. Uhrazenim se rozumi pripsani
prislusné ¢astky nejpozdéji v posledni den Ihlty na bankovni Gcet ubytovatele.

3.4 NedodrzZeni lhGty ahrady celkové ceny nebo jeji ¢asti klientem zaklada opravnéni ubytovatele odstoupit od
smlouvy a klient je povinen uhradit ubytovateli naklady s tim spojené (storno-poplatky), jejichZ vypocet se Fidi
podminkami uvedenymi v ¢lanku VI. téchto VOP. NedodrZeni |haty pro Uhradu zalohy dle platebnich podminek
Rezervace znamena, Ze smlouva o ubytovani neni uzavrena a klient ani ubytovatel nemaji vici sobé jakékoli
naroky.

Clanek IV.

Cena

4.1 Cenou ubytovani se rozumi cena uvedena v rezervaci jako cena ubytovani za pfislusny pokoj pro pocet osob
uvedenych v rezervaci. Cenou za sluzby se rozumi cena uvedena v rezervaci jako cena objednanych sluzeb.
Celkovou cenou ubytovani a sluzeb se rozumi cena uvedena v rezervaci jako celkova cena s pripadnymi
poskytnutymi slevami véetné dani.
4.2 Ubytovatel neni opravnén po dobu platnosti rezervace jednostranné navysit celkovou cenu, s vyjimkou
pripada:

* dojde-li ke zméné v rezervaci (napf. zméné typu pokoje, poctu osob atp.),

* neprokazZe-li nebo nedolozi-li klient splnéni podminek pro poskytnuti narokované slevy,

* dojde-li ke zméné pravni Gpravy i sazeb dané z pridané hodnoty

* kdyZ doba od odeslani rezervace do nastupu na ubytovani presahuje dva mésice a v pribéhu

tohoto obdobi dojde ke zvySeni cen ubytovani a/nebo sluzeb ubytovatele, pficemz toto zvyseni

celkové ceny vsak nepresahne 15 % celkové ceny uvedené v rezervaci.

4.3 Klient ma narok na poskytnuti slevy z celkové ceny, pokud nejpozdéji pfi odeslani Objednavky sdéli
ubytovateli veskeré rozhodné skutecnosti pro uplatnéni slevy dle podminek ubytovatele pro jeji poskytnuti,
uvedenych v nabidce ubytovatele. Okamzikem odeslani Objednavky nema klient narok na poskytnuti jakékoli
jiné a/nebo dalsi slevy. Pripadné slevy vyhlasené ubytovatelem po datu odeslani Objednavky klientem
neopravnuji klienta k cerpani této slevy, neni-li uvedeno jinak.

4.4 Ceny ubytovani a sluzeb ubytovatele jsou stanoveny a jejich hrada probiha v zdkonné ménové jednotce
Ceské republiky koruné ¢eské (K¢, CZK). Na zakladé dohody ubytovatele a klienta je moiné stanovit a uhradit
cenu ubytovani a sluzeb v méné EUR. Pro prepocet ceny ubytovani a sluzeb v K¢ na EUR se pouziva kurz mény
EUR stanoveny CNB. Pro klienta a ubytovatele v pfipadé objednavky ubytovani a sluzeb je zavazna cena
ubytovani a sluzeb stanovena v EUR ve vysi uvedené v kalkulaci v rezervaci. V pripadé Ghrady ¢erpané sluzby
ubytovateli pfimo na recepci ubytovatele je zdvazna cena uvedena v ceniku ubytovatele v K¢ po prepocteni
pevnym kurzem EUR stanovenym ubytovatelem pro den cerpani sluzby.

Clanek V.

Zmény v rezervaci

5.1V pripadé vzniku okolnosti, které brani ubytovateli poskytnout klientovi ubytovani a/nebo sluzbu dle
Rezervace, a je-li mozné vzhledem k vzniklé situaci poskytnout klientovi jiné ubytovani a/nebo nahradni sluzbu
v rozsahu a kvalité shodnych nebo se alespon blizicich plivodné objednanému ubytovani a/nebo sluzbé nebo
poskytnout stejné ubytovani a/nebo sluzbu v ndhradnim terminu, je ubytovatel opravnén a povinen provést
odpovidajici zmény. Ubytovatel je v takovém pripadé povinen bez zbyte¢ného odkladu informovat klienta o
podminkach této zmény a navrhnout tuto zménu klientovi. Klient je opravnén v pripadé nesouhlasu s takto
oznamenou zménou zrusit Cerpani sluzby, a jedna-li se o zménu tykajici se ubytovani, od smlouvy odstoupit.
Ubytovatel je pak povinen bez zbytecného odkladu po tomto zruseni ¢erpani sluzby vratit klientovi plnéni
pFipadajici na takto zrusenou sluzbu a v pfipadé odstoupeni od celé smlouvy klientovi vratit veskera plnéni



uhrazena v souvislosti se smlouvou. Na plnéni vracena dle tohoto odstavce se nevztahuji ustanoveni téchto
VOP o storno-poplatku.

Pokud klient nezrusi ¢erpani sluzby bez zbytecného odkladu poté, co mu bude takovato zména v ¢erpani sluzby
oznamena, nebo v pFipadé ubytovani neodstoupi od smlouvy ve lhiité do 5 dnli od doruceni oznameni o
takovéto zméné, plati, Ze s takovouto zménou souhlasi.

5.2V pripadé nemoznosti poskytnout klientovi objednanou a zaplacenou sluzbu v rozsahu a kvalité odpovidajici
dohodnutym podminkam je ubytovatel povinen vratit klientovi plnéni uhrazené klientem na takovouto sluzbu.
V pfipadé, Ze vSak ubytovatel poskytne klientovi s jeho souhlasem nahradni sluzbu stejného nebo vyssiho
rozsahu a/nebo kvality, povaZzuje se takové nahradni plnéni ubytovatele za poskytnuti pavodné dohodnuté
sluzby, a klient tak nema jakékoli dalsi naroky vici ubytovateli z titulu neposkytnuti plvodné objednané a
uhrazené sluzby.

5.3V pripadé, Ze si klient objednal jednol(izkovy pokoj nebo mensi apartman a byla mu doruéena rezervace,
bude mu Uc¢tovana cena ubytovani dle rezervace i v pfipadé, Ze mu bude poskytnut pokoj nebo apartman vétsi.
5.4 Ubytovatel neodpovida za zmény vyvolané z dlivodu zasahu vyssi moci, z divodu rozhodnuti organ(
verejné moci, vzniku mimoradnych okolnosti nebo udalosti, které nemohl ubytovatel predvidat, nebo kterym
nemohlo byt zabranéno ani pfi vynaloZeni veskerého rozumné poZadovatelného Usili.

Clanek VI.

Zruseni nebo nevyuziti rezervace a storno-poplatek

6.1 Smluvni strany se dohodly, Ze klient ma pravo kdykoli pred nastupem na ubytovani smlouvu o ubytovani
vypovédét bez vypovédni doby nebo odstoupit z divodu podstatného poruseni povinnosti ubytovatele.
Smluvni strany se dale dohodly, Ze v pfipadé, Ze se nejedna o vyuziti prava klienta na odstoupeni od smlouvy,
které mu za urcitych podminek priznava zakon nebo smlouva z dlivodd podstatného poruseni povinnosti
ubytovatele, nebo jedna-li se o pripad vypovédi ¢i odstoupeni od smlouvy ze strany ubytovatele z divodu
poruseni povinnosti klienta, je klient povinen uhradit ubytovateli storno-poplatek.

6.2 Vyse storno-poplatku je sjednana v zavislosti na dobé, ktera zbyva ode dne doruceni G¢inné vypovédi
kterékoli smluvni strany ¢i odstoupeni od smlouvy ze strany ubytovatele do dne nastupu na ubytovani,
ur¢eném v Rezervaci. Vyse storno-poplatku se pocita v procentualni vysi z celkové ceny uvedené v rezervaci. Pri
takové vypovédi ¢i odstoupeni:

* 14 dni pred a v den pfijezdu Cini storno-poplatek 100 % celkové ceny pobytu

*  po nastupu na ubytovani 100 % celkové ceny.

6.3 Vypovéd i odstoupeni od smlouvy musi byt pisemné a musi byt doruceny druhé strané. Smlouva o
ubytovani je zrusena dnem, kdy pisemna vypovéd nebo odstoupeni byly druhé strané doruceny.

6.4 Pfi urceni poctu dni zbyvajicich do dne nastupu na ubytovani pro ucely vypoctu vyse storno-poplatku se do
tohoto poctu dni zapocitava i den, kdy doslo k doruceni pisemné vypovédi nebo odstoupeni druhé smluvni
strané, nezapocitava se viak do néj den nastupu na ubytovani.

6.5V pripadé, Ze se klient v den nastupu na ubytovani nedostavi k ubytovani a/nebo nevycerpa rezervovany
pocet dnti ubytovani a/nebo objednané sluzby dle Rezervace bez zavinéni ubytovatele, nema klient narok na
jakoukoli finan¢ni a/nebo jinou ndhradu a/nebo poskytnuti ndhradniho ubytovani ani sluzby ve vztahu k
ubytovateli a ubytovateli vznika narok na uhrazeni 100 % celkové ceny ubytovani a sluzeb, uvedené v Rezervaci.
6.6 V pripadé, Ze se klient nedostavi k cerpani ubytovani a sluzeb a jedna-li se ve smyslu odst. 2.4 ¢lanku 11
téchto VOP o:

A. Potvrzenou a negarantovanou rezervaci - je ubytovatel marnym uplynutim 18:00 hod. (osmnacté
hodiny) dne nastupu na ubytovani uvedeném v Rezervaci opravnén klientovi zrusit Rezervaci, pficemz klient tim
ztraci narok na poskytnuti ubytovani a sluzeb dle Rezervace s nasledky dle odst. 6.5 téchto VOP a ubytovatel je
opravnén poskytnout ubytovani a/nebo sluzbu jinému klientovi ubytovatele.

B. Potvrzenou a garantovanou rezervaci - je ubytovatel opravnén marnym uplynutim 10:00 hod. (desaté
hodiny) dne nasledujiciho po dni nastupu na ubytovani uvedeném v Rezervaci, nebude-li mit od klienta jinou
zpravu, opravnén klientovi zrusit Potvrzenou rezervaci, pricemz klient tim ztraci narok na poskytnuti ubytovani
a sluzeb dle Potvrzené rezervace s nasledky dle odst. 6.5 téchto VOP a ubytovatel je opravnén poskytnout
ubytovani a/nebo sluzbu jinému klientovi ubytovatele.

6.7 Po ucinné vypovédi nebo odstoupeni od smlouvy je ubytovatel povinen klientovi vratit veskera plnéni, ktera
od ného pfijal po zapocteni storno-poplatku nebo jinych plnéni podle smlouvy, nebyla-li celkova vyse plnéni



uhrazena klientem v souladu s témito VOP vycerpana, a to do 14 dnd od doruceni této vypovédi nebo
odstoupeni od smlouvy. V pripadé, Ze pfijaté pInéni od klienta, nebo mél-li klient sjednano pojisténi storno
poplatku, pInéni ze strany Pojistitele nepostacuje k ihradé storno-poplatku nebo jinych plnéni podle smlouvy,
je klient povinen bez zbyte¢ného odkladu po G¢inném zaniku smlouvy poukazat dluZznou ¢astku na bankovni
Ucet ubytovatele.

6.8 Ubytovatel je opravnén odstoupit od smlouvy v pripadech, kdy klient podstatné porusi povinnosti
stanovené smlouvou, témito VOP a/nebo pravnimi predpisy Ceské republiky. Ubytovatel je opravnén
vypovédét bez vypovédni doby smlouvu pred uplynutim ujednané doby v pfipadé, Ze klient a/nebo osoby jej
provazejici i pFes vystrahu hrubé porusuji své povinnosti vyplyvajici ze smlouvy, téchto VOP, ubytovacich ¢i
jinych provoznich Fad(i ubytovatele nebo pravnich predpist Ceské republiky ¢ dobré mravy. Dojde-li k
takovémuto odstoupeni ¢i vypovédi ubytovatele, je klient povinen uhradit ubytovateli storno-poplatek ve vysi
dle téchto VOP.

6.9 Odstoupenim ¢i vypovédi smlouvy neni dotéeno pravo ubytovatele na zaplaceni celkové ceny uvedené v
rezervaci, eventualné storno-poplatku, prava smluvnich stran na ndhradu skody vzniklé z poruseni smluvni
povinnosti ani ujednani, ktera vzhledem ke své povaze maji zavazovat strany i po zaniku smlouvy.

Clanek VII.

Prava a povinnosti klienta

7.1 Zakladnimi pravy klienta jsou predevsim:

*  pravo na poskytnuti objednaného a zaplaceného ubytovani a sluzeb v rozsahu a za podminek dle
rezervace.

*  pravo na poskytnuti informaci tykajicich se ubytovani a sluzeb nabizenych a poskytovanych
ubytovatelem.

*  pravo kdykoli vypovédét smlouvu bez vypovédni doby nebo od smlouvy odstoupit z divodu
podstatného poruseni povinnosti ubytovatele nebo zrusit cerpani objednané sluzby za podminek
uvedenych v téchto VOP, smlouvé nebo pravnich pfedpisech Ceské republiky.

*  pravo pisemné oznamit ubytovateli, Ze se namisto ného zicastni ubytovani a/nebo cerpani sluzeb
uvedenych v rezervaci jina osoba za podminky, Ze v takovémto ozndmeni bude soucasné
prohlaseni této osoby (nového klienta), Ze souhlasi s ubytovanim, sluzbami a jejich cenou
uvedenymi v Rezervaci a Ze spliiuje veskeré podminky k Gc¢asti na ubytovani a ¢erpani sluzeb, jsou-
li vyZadovany. Plivodni a novy klient spolecné a nerozdilné odpovidaji za uhrazeni celkové ceny
uvedené v Rezervaci a administrativnich i jinych naklad, které ubytovateli vzniknou v souvislosti
se zménou klienta.

*  pravo na reklamaci chybné nebo nekvalitné poskytnutého ubytovani i sluzeb a jejich vyrizeni v
souladu s témito VOP.

*  pravo na ochranu osobnich Gdaj a jinych dat tykajicich se klienta a spolucestujicich osob.

7.2 Zakladnimi povinnostmi klienta jsou zejména:

*  povinnost Uplné a pravdivé vyplnit Objednavku, pripadné prilozené formulare nutné k poskytnuti
ubytovani a sluzeb a predlozit pri nastupu na ubytovani potifebné doklady k identifikaci klienta a
spolucestujicich osob (platny obc¢ansky prikaz, platny cestovni pas) a pfipadné bez zbytecného
odkladu oznamit zménu téchto udaju.

* vyplnit a podepsat registracni kartu pfi registraci k ubytovani.

*  povinnost nahlasit ubytovateli pfipadnou Ucast cizich statnich prislusnika.

*  povinnost nahlasit ubytovateli zménu poctu osob uZivajicich pokoj a v pripadé souhlasu

ubytovatele s touto zménou, zapsat je do knihy ubytovanych na recepci ubytovatele a uhradit za



takto neuvedené osoby v Rezervaci cenu ubytovani dle ceniku ubytovatele. V pripadé prekroceni
maximalniho povoleného poctu osob pro dany pokoj a/nebo poruseni povinnosti nahlasit osoby
uzivajici objekt neuvedené v Rezervaci, je ubytovatel opravnén odstoupit od smlouvy pro jeji
podstatné poruseni a klienta, osoby ho provazejici a dalsi osoby z ubytovani ¢i ¢erpani sluzeb
vykazat, pricemz tim se ztraci narok na poskytnuti v Rezervaci uvedeného ubytovani a/nebo sluzeb,
stejné jako narok na ndhradu uhrazeného a nevycerpaného ubytovani a/nebo sluzeb.

povinnost uhradit ubytovateli celkovou cenu ubytovani a sluzeb v souladu s platebnimi
podminkami uvedenymi v rezervaci a v souladu s témito VOP a prokazat jeji zaplaceni na zakladé
vyzvy ubytovatele.

povinnost uhradit ubytovateli storno-poplatek v pripadech uvedenych v téchto VOP.

povinnost prevzit od ubytovatele doklady nutné k cerpani ubytovani a sluzeb.

povinnost dostavit se ve stanoveném ¢ase na misto cerpani ubytovani a/nebo sluzeb.

povinnost Ffidit se pokyny zaméstnanct ubytovatele, ubytovacimi a jinymi provoznimi rady
ubytovatele vydanymi pro cerpani a poskytovani ubytovani a ¢erpani sluzeb v Krokus Hotel. V
pripadé, kdy klient nebo osoby ho provazejici i pres vystrahu hrubé porusuji povinnosti vyplyvajici
ze smlouvy, téchto VOP nebo predpist (fadl) ubytovatele, pravnich predpist ¢i dobré mravy nebo
narusuji program ci ¢erpani ubytovani a sluzeb jinych klienti ubytovatele, je ubytovatel opravnén
klienta a osoby ho provazejici z ubytovani ¢i cerpani sluzeb vykazat (vypovédét smlouvu bez
vypovédni doby), pficemz tento klient ztraci narok na poskytnuti v rezervaci uvedeného ubytovani
a/nebo sluzeb, stejné jako narok na ndhradu uhrazeného a nevycerpaného ubytovani a/nebo
sluzeb.

povinnost klienta a osob ho provazejicich chovat se tak, aby svym chovanim nenarusovali Ci
neomezovali ¢erpani ubytovani a/nebo sluZeb jinych klientt ubytovatele.

povinnost uhradit skodu na majetku ubytovatele, kterou mu zplsobil sdm a/nebo osoby ho
provazejici Ci jiné osoby, kterym zavinéné umoznil pfistup k majetku ubytovatele.

zvirata jsou povolena za poplatek.

povinnost klienta doplatit ubytovateli rozdil ceny po slevé uvedené v Rezervaci v pfipadé, zZe klient
neprokaZe ubytovateli pfi nastupu na ubytovani a/nebo pred nastupem na cerpani sluzeb splnéni
podminek pro poskytnuti slevy z ceny ubytovani a/nebo sluzeb.

klient (at uz jako fyzicka osoba nebo pravnicka osoba) odpovida za dodrzovani povinnosti
vyplyvajicich ze smlouvy, téchto VOP, ubytovacich a provoznich radd ubytovatele a pravnich
ptedpist Ceské republiky ze strany fyzickych osob uvedenych v Potvrzeni rezervace a/nebo ho

provazejicich.

7.3 Podrobnéjsi Upravu prav a povinnosti obsahuji ubytovaci a jiné provozni rady jednotlivych stredisek, jeZ jsou
verejné dostupné klientlim v jednotlivych stfediskach.

Clanek ViIIl.

Reklamace a informace o mimosoudnim reseni spor(

8.1 Klient je opravnén reklamovat u ubytovatele kvalitu poskytnutého ubytovani a/nebo sluzeb, pokud jejich
kvalita ¢i rozsah nebo jiné podminky neodpovidaji rozsahu, kvalité a podminkadm uvedenym v rezervaci.
Ubytovatel se zavazuje bez zbytecného odkladu zjistit okolnosti reklamace a v pripadé opravnéné reklamace
zabezpecit ndpravu vadného stavu ¢i klientovi poskytnout slevu. Reklamaci je klient povinen uplatnit u



ubytovatele bez zbyte¢ného odkladu po tom, co zjisti vadné poskytnuti. Na pozdéjsi reklamace nebude bran
zfetel.

8.2 Informace o mimosoudnim FeSeni sporu - Subjektem pFislusnym pro mimosoudni feseni sport (ADR) mezi
provozovatelem a klientem vyplyvajicich z poskytovani ubytovani a s tim souvisejicich sluzeb (spotrebitelské
spory) je dle § 20e pism. d) zakona €. 634/1992 Sb., o ochrané spotFebitele, v platném znéni, Ceska obchodni
inspekce, se sidlem Stépanska 567/15, 120 00 Praha 2, IC 00020869, internetova

adresa: http://www.coi.cz/ nebo jiny subjekt povéreny Ministerstvem priimyslu a obchodu.

Clanek IX.

Ostatni ustanoveni

9.1 Ubytovani klienta ze strany ubytovatele je moZné nejdfive od 14:00 hod. dne uvedeného v Rezervaci jako
prvni den ubytovani. Klient je povinen predat vyklizeny objekt v posledni den ubytovani uvedeny v Rezervaci
nejpozdéji do 10:00 hod. V pripadé prodleni s predanim vyklizeného objektu klientem je ubytovatel opravnén
Uctovat klientovi za kazdou zapocatou hodinu prodleni smluvni pokutu ve vysi 500,- K¢ (slovy: pét set korun
Ceskych).

9.2 Nabude-li ubytovatel divodné podezieni, Ze klient uziva objekt v rozporu s podminkami rezervace ¢i v
rozporu s ubytovacimi nebo provoznimi fady ubytovatele nebo v rozporu s verejnym poradkem, je ubytovatel
opravnén vstoupit do objektu a vykonat kontrolu jeho uzivani.

9.3 Ubytovatel neodpovida za skody vzniklé na funkcnosti elektrickych ci elektronickych zafizenich klienta a
dale za pripadné omyly ¢i nespravné poskytnuté informace o akcich ¢i poskytovanych sluzbach ze strany jinych
osob.

9.4 Zadna parkovaci plocha hotelu Mohelnice., neni hlidanym parkovistém a ubytovatel ani neposkytuje
jakykoli dohled nad zaparkovanymi vozidly klient a/nebo jejich pfislusenstvim.

9.5 Zaskrtnutim pole ,Souhlasim se zasilanim obchodnich sdéleni prostrednictvim elektronickych prostredka
dle zakona ¢. 480/2004 Sh. a zpracovanim osobnich Gdajl pro tyto Ucely” v rezervacnim formulari umisténém
na webové strance www.hotelkrokus.cz (dale jen ,rezervacéni formular“) a jeho odeslanim (pfipadné neni-li
objednavka ucinéna prostrednictvim webové stranky www.hotelkrokus.cz, pak jinym vyslovnym a
prokazatelnym projevem jeho vle klient:

(i) potvrzuje, Ze veskeré osobni Gdaje uvedené v rezerva¢nim formulafi (¢i jiném prokazatelném projevu jeho
vlle obsahujicim pozadované informace, neni-li objednavka uc¢inéna prostfednictvim webové stranky
www.hotelkrokus.cz) jsou pravdivé a spravné, Ze byl poucen o svych pravech souvisejicich se spravou a
zpracovanim jeho osobnich Gdajud, zejména o tom, Ze ma prava dle § 11, 12, 21 zak. ¢. 101/2000 Sb., o ochrané
osobnich Gdaja, ve znéni pozdéjsich predpist (dale jen ,,Zakon o ochrané osobnich Gdaja"), resp. seznamil se
s obsahem Informaci [KB1] ke zpracovani osobnich Gdaji a k obchodnim sdélenim, které jsou k dispozici na
webové strance www.hotelkrokus.cz,

(i) udéluje na zakladé predchoziho pouceni svij souhlas:

* sezpracovanim jeho osobnich udajli ve smyslu Zakona o ochrané osobnich (idaji ubytovatelem
jako spravcem, pfipadné dalSimi osobami, se kterymi jako zpracovatelem ubytovatel uzavre
prislusnou smlouvu dle § 6 Zakona o ochrané osobnich Gdajt, véetné zpfistupnéni a predani
poskytnutych Gdaja témto zpracovatellim a osobam dle & 14 Zakona o ochrané osobnich Gdaju
spolupracujicim s ubytovatelem na zakladé smlouvy, a to

o vrozsahu Gdajd jeho jména, prijmeni, adresy, Cisla telefonu a e-mailové adresy jim
uvedenych v rezerva¢nim formulari (¢i jiném prokazatelném projevu jeho vile
obsahujicim tuto informaci, neni-li Objednavka ucinéna prostfednictvim webové

stranky www.hotelkrokus.cz ) na dobu neurcitou, resp. do odvolani ¢i odmitnuti jeho

souhlasu, resp. vysloveni jeho nesouhlasu, s vyuzivanim elektronického kontaktu,
ktery uvedl v rezervacnim formulafi (Ci jiném prokazatelném projevu jeho vile
obsahujicim tuto informaci, neni-li Objednavka ucinéna prostfednictvim webové

stranky www.hotelkrokus.cz), za Gc¢elem Sifeni obchodnich sdéleni ve smyslu Zakona o
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sluzbach IS (tj. se zasilanim obchodnich sdéleni klientovi prostfednictvim
elektronickych prostredk( ubytovatelem a tretimi osobami uvedenymi v predchozim
odstavci), ktera budou zahrnovat obchodni sdéleni tykajici se vyrobka, sluzeb,

produkt( a aktivit jak ubytovatele, tak tretich osob uvedenych v pfedchozim odstavci.

9.6 Zaskrtnutim pole ,Souhlasim s vseobecnymi obchodnimi podminkami“ v rezerva¢nim formulafi a jeho
odeslanim (pfipadné neni-li Objednavka uc¢inéna prostrednictvim webové stranky www.hotelkrokus.cz pak
jinym vyslovnym a prokazatelnym projevem jeho souhlasu s VOP) klient potvrzuje, Ze se seznamil s obsahem
Informaci ke zpracovani osobnich Gdajt a k obchodnim sdélenim, které jsou k dispozici na webové strance
www.hotelkrokuse.cz a byl tak ve smyslu Zakona o ochrané osobnich Gidaj poucen o svych pravech
souvisejicich se spravou a zpracovanim jeho osobnich tdaju.

Clanek X.

Zavérec¢na ustanoveni

10.1 Tyto VOP ve smyslu § 1751 a nasl. obéanského zakoniku upravuji postup pfi uzavirani, tvofi obsah a jsou
nedilnou soucasti smlouvy o ubytovani, uzaviené mezi klientem a ubytovatelem.

10.2 Je-li v téchto VOP poZadovana pisemna forma pravniho jednani, povaZzuje se za dodrzeni této formy, je-li
pravni jednani u¢inéno formou dopisu, faxem nebo e-mailem.

10.3 Tyto VOP muze v plném a neomezeném rozsahu ubytovatel doplfiovat a ménit elektronickou formou. V
pripadé, Ze k takovéto zméné dojde, bude nova verze VOP umisténa na internetovych strankach

ubytovatele www.hotelkrokus.cz a zaslana klientovi, se kterym probiha proces rezervace. Zména téchto VOP
nabyva na uc¢innosti okamzikem zverejnéni nebo dorucenim jejiho znéni klientovi. V pfipadé nesouhlasu klienta
se zverejnénou zménou VOP, je klient povinen tento nesouhlas ubytovateli pisemné sdélit nejpozdéji do dvou
dnt od doruceni zmény VOP. Vztah klienta a ubytovatele a z toho vyplyvajicich vzajemnych prav, povinnosti a
podminek se Fidi témi VOP, které mu byly zaslany spolu s rezervaci.

10.4 Pokud jakékoli jednotlivé ustanoveni téchto VOP bude shledano jako neplatné, je plné oddélitelnym od
ostatnich ustanoveni téchto VOP a takova neplatnost nebude mit Zadny vliv na platnost a vymahatelnost
jakychkoliv ostatnich ustanoveni téchto VOP.

10.5 V ostatnich otazkach neupravenych témito VOP se klient a ubytovatel zavazuiji fidit pravnimi predpisy
Ceské republiky, dobrymi mravy a zvyklostmi v oblasti poskytovani ubytovacich sluzeb a pripadné spory Fesit
prednostné smirnou cestou.

10.6 Tyto VOP nabyvaiji icinnosti dne 1.11.2022.

General Terms and Conditions

Article .

Contractual relationship

These General Terms and Conditions (hereinafter referred to as the "GTC") apply to the procedure for
concluding a contract on accommodation and govern the general rights and obligations between the
accommodated (hereinafter referred to as the "Client") and the operator TheDay s.r.o., IC: 06902898, DIC:
CZ06902898, Spisova znacka: C 291013 vedena u Méstského soudu v Praze (hereinafter referred to as the
“Landlord”). The contractual relationship between the landlord and the client is governed by the relevant
accommodation contract concluded between the landlord and the client and these GTC. If any provision is not
expressly regulated, the relevant provisions of the Civil Code shall apply. Prior to the provisions of these GTC,
the individual arrangements contained in the accommodation contract or the written confirmation of the
accommodation provider's reservation and / or their annexes shall prevail. In doing so, the Accommodation
Provider reserves the right to include in its offers and / or advertising materials other terms and conditions that
take precedence over these GTC.


http://www.hotelkrokus.cz/

Article Il

Procedure for booking and concluding an accommodation contract

2.1 The Accommodation Provider offers non-binding accommodation and other related services to its clients
via its website www.hotelkrokus.cz, through authorized intermediaries and through the Provider's advertising
materials (hereinafter referred to as the “Offer”). The information contained in the offer is for information only.
This indicative offer is not an offer within the meaning of Section 1731 or Section 1732 of the Civil Code, nor is
it a public promise under Section 1733 of the Civil Code. This indicative offer does not entitle the client to
conclude an accommodation contract. The offer is valid for the period and under the conditions specified
therein, while the landlord reserves the right to unilaterally change or specify the specific conditions of the
given offer before concluding the accommodation contract.

2.2 By means of the electronic reservation form placed on the website of the Accommodation Provider
www.hotelkrokus.cz or otherwise, the Client sends the Accommodation Provider the demand for
accommodation and services (hereinafter the "Order"). By submitting the Order to the Accommodation
Provider, the Client confirms that he / she is fully acquainted with these Terms and Conditions and agrees with
them and acknowledges them as conditions and an integral part of the Accommodation Agreement. The Client
is obliged to fill in the data in the reservation form completely (including any ID and VAT number) and
truthfully, while other or other changes after its sending through the reservation form are not possible. The
Landlord reserves the unlimited right to reject the Order, even without giving any reason.

2.3 Upon receiving the Client's Order, the Accommodation Provider shall verify the capacities and other
conditions and by e-mail send the Client a written acknowledgment of receipt of the Order with the specific
terms and conditions of the Accommodation Provider's binding offer, including a binding price calculation for
accommodation and services, payment terms and payment instructions with the following information:
identification and contact details of the accommodation provider, identification and contact details of the
client, date of arrival, date of departure, number of nights, type of accommodation for accommodation,
number, names and surname and age of persons, calculation of possible discounts and instructions for
payment of the total price, insurance of cancellation fees ( if agreed), the amount of the refundable deposit
according to the accommodation rules (hereinafter referred to as "Reservation").

2.4 In the case of acceptance of the delivered Accommodation Provider's reservation, the Client is obliged to
pay the total price in the manner and under the payment terms specified in the Reservation.

2.4.1 Backup:

If a deposit for the total price has been set by the Landlord in the payment terms of the Reservation, an
accommodation contract is concluded between the Client and the Landlord, of which these GBC are included,
for accommodation and services specified in the Reservation. If the client fails to pay the landlord the deposit
within the time limit specified in the payment terms, the client accepts the conditions of the reservation and
the accommodation contract was closed. If the advance has not been set in the Payment Terms and Conditions,
the Client is obliged to pay the total price of accommodation and services within the period specified in the
Booking Terms of Payment, otherwise the cancellation conditions that are part of the GBC apply.

2.4.2 Reservation confirmation:

The reservation of accommodation and services becomes guaranteed by the Accommodation Provider at the
moment of confirmation and the Accommodation Provider sends the Client an email binding confirmation of
the reservation of accommodation and services listed in the Reservation (hereinafter referred to as "Confirmed
and Guaranteed Reservation" or "Reservation Confirmation"). Upon delivery of the Reservation Confirmation
to the Client, the Landlord undertakes to provide the Client with accommodation and services to the extent
and under the conditions specified in the Booking Confirmation. In case the client paid the depositor the
deposit but did not pay the total price of accommodation and services within the deadline, it is a confirmed and
non-guaranteed reservation.

Mode and Consequences Non refundable, The confirmed and non-guaranteed reservations or Confirmed and
Guaranteed Reservations are further specified in Section 6.6 of Article VI. of these GTC. Acceptance with a
supplement or deviation from the conditions specified in the Reservation is not deemed to be accepted for
acceptance of the Reservation, even if it does not substantially change the terms of the Reservation.

2.5 If there are errors of writing or counting in the Offer, Order, Reservation and / or Confirmation of
Reservation (in particular manifestly disproportionate price of accommodation and / or services) or other



erroneous data or other irregularities, the landlord reserves the right to correct these errors or to remedy
others irregularities that he himself or on the basis of a written request from the client.

Article Il

Payment Terms

3.1 The Accommodation Provider has the right to require the Client to pay the total price of accommodation
and services listed in the Reservation prior to their provision, or to pay the advance if this is stated in these GTC
or Reservation.

3.2 Terms of payment and maturity of the total price vary depending on the time before the client arrives at
the accommodation. Maturity of the total price of accommodation and services, unless otherwise stated in the
Booking Terms of Payment:

* Non refundable Reservation: - 10% of the price list = at least 24 hours prior to arrival
o 100% non-refundable deposit is required within 24 hours of booking to use the
"TEMPORARY RESERVATION" offer
o Changing the date and type of stay is no longer possible
o No further discounts can be applied to this offer
* The stay must be confirmed by sending the number, type and validity of the payment card to the
ordering party, or by paying 100% of the amount by the advance payment.
* These payment terms apply unless otherwise specified in the Booking Terms and Conditions of

Payment.
3.3 The total price of accommodation and services shall be paid, unless otherwise stated in these GTC or in the
Reservation, usually by bank transfer to the account of the Accommodation Provider specified in the payment
instructions. Payment means the crediting of the respective amount on the last day of the period to the
accommodation provider's bank account.
3.4 Failure by the Client to comply with the deadline for payment of the total price or part thereof shall entitle
the Accommodation Provider to withdraw from the contract and the Client is obliged to reimburse the
Accommodation Provider for the costs associated with it (cancellation fees). of these GTC. Failure to comply
with the time limit for the advance payment under the terms of payment The reservation means that the
accommodation contract is not concluded and neither the client nor the landlord have any claims against them.

Article IV.

Cost

4.1 The price of accommodation is the price stated in the Reservation as the price of accommodation for the
respective room for the number of persons specified in the Reservation. The price for services is the price
stated in the Reservation as the price of the ordered services. The total price of accommodation and services is
the price stated in the Reservation as the total price with any discounts, including taxes, provided.

4.2 The Accommodation Provider is not entitled to unilaterally increase the total price for the duration of the
Reservation, except for:

* if there is a change in the Reservation (eg change of room type, number of persons, etc.)

* if the client does not prove or proves that the conditions for providing the claimed discount are
met,

* if thereis a change in the VAT legislation or rates

* when the period from the booking to the arrival of the accommodation exceeds two months and

during this period there is an increase in the price of accommodation and / or services of the



accommodation provider, however, this increase in total price does not exceed 15% of the total

price stated in the Reservation.

4.3 The Client is entitled to receive a discount from the total price if, at the latest at the time of sending the
Order, he informs the Provider of all decisive facts for applying the discount according to the Provider's terms
and conditions specified in the Provider's offer. At the moment of placing an Order, the Client is not entitled to
any other and / or additional discounts. Any discounts announced by the Accommodation Provider after the
date of dispatch of the Order by the Client do not entitle the Client to draw this discount, unless stated
otherwise.

4.4 Prices of accommodation and services of the Accommodation Provider are set and their payment is made in
the Czech Republic's legal currency unit (CZK). Based on the agreement of the Accommodation Provider and
the Client, the price of accommodation and services in EUR may be determined and paid for. For the
conversion of the price of accommodation and services in CZK to EUR, the fixed exchange rate of the EUR set by
CNB. For the client and the landlord in the case of accommodation and service orders, the price of
accommodation and services is binding in EUR in the amount stated in the Reservation. In case of payment of
the service to the Accommodation Provider directly at the Accommodation Provider's Reception, the binding
price stated in the Accommodation Provider's price list in CZK is converted by a fixed EUR exchange rate set by
the Accommodation Provider for the day of service usage.

Article V.

Changes in the reservation

5.1 In the event of circumstances preventing the Accommodation Provider from providing the Client with
accommodation and / or service according to the Reservation and if it is possible to provide the Client with
other accommodation and / or alternative services in the scope and quality of the same or at least close to the
originally ordered accommodation and due to the situation. / or service or to provide the same
accommodation and / or service on an alternate date, the landlord is entitled and obliged to make the
corresponding changes. In such a case, the Landlord is obliged to inform the Client without undue delay of the
conditions of this change and to propose this change to the Client. In case of disagreement with such a change,
the Client is entitled to cancel the service, and if the change is related to the accommodation, withdraw from
the contract. The Landlord is then obliged to return to the Client, without undue delay after the cancellation of
the service, the performance attributable to such a canceled service and, in case of withdrawal from the entire
contract, to return the Client all services paid in connection with the contract. Fees returned under this
paragraph are not subject to the provisions of these GTC on cancellation fee.

If the client does not cancel the service without undue delay after such a change in the service is notified to him
or if he does not withdraw from the contract within 5 days of receiving the notification of such change, he / she
agrees to such change.

5.2 In the event that it is not possible to provide the Client with the ordered and paid service in the scope and
quality corresponding to the agreed conditions, the Landlord is obliged to return the Client the performance
paid by the Client for such service. However, in the event that the Landlord provides the Client with a
substitute service of the same or higher scope and / or quality with such consent, such substitute performance
shall be deemed to be the provision of the originally agreed service, and the Client shall not have any further
claims against the Landlord as a result of non-provision originally ordered and paid services.

5.3 In case the client has ordered a single room or a smaller apartment and has received a Reservation, he will
be charged the price of the accommodation even if the room or apartment is larger.

5.4 The Accommodation Provider is not liable for changes caused by force majeure, due to decisions of public
authorities, the emergence of extraordinary circumstances or events that the landlord could not have foreseen,
or which could not have been prevented even with all reasonable efforts.

Article VI.



Cancellation or non-use of the reservation and cancellation fee

6.1 The contracting parties have agreed that the client has the right to terminate the accommodation contract
at any time prior to boarding the accommodation without notice or to resign due to a substantial breach of the
accommodation provider's obligations. In addition, the Parties agree that, in the absence of a client's right of
withdrawal under certain conditions, under a law or contract for reasons of substantial breach of the Landlord's
obligations, or in the event of termination or withdrawal on the part of the Accommodation Provider due to
the Client's obligations breach, the Client is obliged to pay the Accommodation Provider a cancellation fee.

6.2 The amount of the cancellation fee is agreed depending on the time remaining from the date of delivery of
the effective notice of any contracting party or withdrawal from the contract by the landlord until the day of
boarding the accommodation specified in the Reservation. The amount of the cancellation fee is calculated as a
percentage of the total price stated in the Reservation. In the event of such termination or withdrawal:

* 14 days before and on the day of arrival, the cancellation fee is 100% of the total stay

*  100% of the total price upon arrival.

6.3 Termination and withdrawal must be in writing and must be delivered to the other party. The
accommodation contract is canceled on the day when the written notice or withdrawal was delivered to the
other party.

6.4 When determining the number of days remaining until the day of boarding for the purpose of calculating
the amount of the cancellation fee, the day when the written notice or withdrawal to the other party is
delivered shall be included in this number, but the day of boarding is not included.

6.5 In the event that the Client does not appear at the accommodation on the day of accommodation and / or
does not use the booked number of days of accommodation and / or the ordered service according to the
Reservation without fault of the Accommodation Provider, the Client is not entitled to any financial and / or
other compensation and / or provision accommodation or services in relation to the landlord and the landlord
are entitled to 100% of the total price of accommodation and services stated in the Reservation.

6.6 In the event that the client does not appear for the accommodation and services and if it is within the
meaning of par. 2.4 Article Il. of these GTC on:

A. Confirmed and Non-Guaranteed Reservation - the Accommodation Provider is entitled to cancel the
Reservation in vain by 18:00 (eighteen o'clock) on the day of arrival in the Reservation. of these GTC and the
landlord is entitled to provide accommodation and / or service to another client of the landlord.

B. Confirmed and Guaranteed Reservation - the Accommodation Provider is entitled in vain expiration of
10 am (10 am) on the day following the day of commencement of accommodation specified in the Reservation;
loses the right to provide accommodation and services according to the Confirmed Reservation with the
consequences according to par.
6.7 After effective termination or withdrawal from the contract, the landlord is obliged to return to the client all
the services received from him after offsetting the cancellation fee or other performance under the contract,
unless the total amount paid by the client in accordance with these GTC has been exhausted, up to 14 days
after delivery of this notice or withdrawal from the contract. In the event that the received performance from
the client, or if the client has agreed cancellation fee insurance, the performance by the Insurer is not sufficient
to pay the cancellation fee or other performance under the contract, the client is obliged to without undue
delay after the effective termination of the contract to remit the amount due to the bank landlord's account.
6.8 The Accommodation Provider is entitled to withdraw from the contract in cases where the Client
substantially breaches the obligations stipulated in the Contract, these GTC and / or the legal regulations of the
Czech Republic. The landlord is entitled to terminate the contract without notice before the expiry of the
agreed period in the event that the client and / or persons accompanying him despite the warning grossly
violate their obligations arising from the contract, these GTC, accommodation or other operating rules of the
landlord or legal regulations of the Czech Republic or good manners. If such accommodation is terminated or
terminated, the client is obliged to pay the landlord a cancellation fee in accordance with these GTC.
6.9 Withdrawal or termination of the Contract shall not affect the right of the Accommodation Provider to pay
the total price stated in the Reservation, eventually the cancellation fee, the rights of the Parties to
compensation for damage arising from the breach of the contractual obligation or arrangements which, due to
their nature, are to bind the Parties even after the termination of the Contract.

Article VII.



Client's rights and obligations

7.1 The client's basic rights are primarily:

the right to provide ordered and paid accommodation and services to the extent and under the
terms of the Reservation.

the right to provide information concerning the accommodation and services offered and provided
by the landlord.

the right to terminate the contract at any time without notice or withdraw from the contract due
to a substantial breach of the accommodation provider's obligations or to cancel the use of the
ordered service under the conditions specified in these GTC, the contract or legal regulations of
the Czech Republic.

the right to notify the Landlord in writing that another person will participate in the
accommodation and / or the use of the services listed in the Reservation on condition that such
notice will also be a statement from that person (new client) that he / she agrees with the
accommodation, services and their price specified in Booking and meeting all conditions to
participate in accommodation and service if required. The original and new clients are jointly and
severally liable for payment of the total price stated in the Reservation and administrative or other
costs incurred by the landlord in connection with the change of client.

the right to complain about incorrectly or poorly provided accommodation or services and their
settlement in accordance with these GTC.

the right to the protection of personal data and other data relating to the client and passengers.

7.2 The principal obligations of the client are in particular:

the obligation to fill in the Order, any enclosed forms necessary for providing accommodation and
services and submit the necessary documents for identification of the client and passengers (valid
identity card, valid passport) and, if necessary, to notify the change of these data.

fill in and sign the registration card when registering for accommodation.

the obligation to report to the landlord the possible participation of foreign nationals.

the obligation to notify the accommodation provider of the change in the number of persons using
the room and, if the accommodation provider agrees with this change, to enter them in the
booked accommodation at the accommodation provider's reception and to pay the
accommodation price for such non-listed persons according to the price list of the accommodation
provider. In the case of exceeding the maximum number of persons allowed for a given room and /
or breaching the obligation to report persons using the property not listed in the Reservation, the
Landlord is entitled to withdraw from the contract for substantial breach and to declare the client,
the person accompanying him and other persons from the accommodation or service this will void
the entitlement to the provision of such accommodation and / or services in the Reservation, as
well as the right to compensation for paid and unused accommodation and / or services.
Obligation to pay to the Accommodation Provider the total price of accommodation and services
in accordance with the payment conditions specified in the Reservation and in accordance with
these GTC and prove its payment on the basis of the Accommodation Provider's call.

the obligation to pay the landlord a cancellation fee in the cases specified in these GTC.



* the obligation to take over from the landlord the documents necessary for drawing
accommodation and services.

*  Obligation to come to the place of accommodation and / or services at the set time.

* the obligation to comply with the instructions of the Accommodation Provider's employees,
accommodation and other operating rules of the Accommodation Provider issued for drawing and
providing accommodation and services in the Mohelnice hotel. In case the client or persons
accompanying him despite the warning grossly violate the obligations arising from the contract,
these GTC or of the Accommodation Provider's Regulations, Legal Regulations or Good Manners,
or violate the Program or the drawing of accommodation and services of other Accommodation
Provider's clients, the Accommodation Provider is entitled to expel the Client and the person
accompanying it from the Accommodation or Services (terminate the Contract without notice); to
provide in the Reservation of said accommodation and / or services, as well as to claim
compensation for paid and unused accommodation and / or services.

* the duty of the client and the persons accompanying him to behave in such a way that they do not
disturb or limit the use of accommodation and / or services of other clients of the accommodation
provider.

*  Obligation to pay damages to the property of the Accommodation Provider, which he himself
caused and / or persons accompanying him or other persons to whom he was guilty of having
access to the property of the Accommodation Provider.

* Animals are allowed for fee.

* theclient's obligation to pay the landlord the difference in the price after the discount specified in
the Reservation if the client does not meet the conditions for providing the discount on the price
of accommodation and / or services upon boarding the accommodation and / or before taking up
services.

* the client (whether as a natural person or a legal entity) is responsible for compliance with the
obligations arising from the contract, these GTC, accommodation and operating rules of the
landlord and the legal regulations of the Czech Republic by the individuals specified in the

Reservation Confirmation and / or accompanying.

7.3 More detailed regulation of rights and obligations includes accommodation and other operating rules of
individual centers, which are publicly available to clients in individual centers.

Article VIII.

Complaints and out-of-court dispute resolution informatik

8.1 The Client is entitled to claim from the Accommodation Provider the quality of the accommodation and / or
services provided if their quality or scope or other conditions do not correspond to the scope, quality and
conditions specified in the Reservation. The Accommodation Provider undertakes without undue delay to find
out the circumstances of the complaint and, in the case of a justified complaint, to ensure the correction of the
defective condition or to provide the client with a discount. The Client is obliged to file a complaint with the
Landlord without undue delay after finding the defective provision. Later claims will not be considered.

8.2 Information on Out-of-Court Settlement of Disputes - The entity competent for out-of-court settlement of
disputes (ADR) between the operator and the client arising from the provision of accommodation and related
services (consumer disputes) is pursuant to Section 20e (a). d) of Act No. 634/1992 Coll., on Consumer
Protection, as amended, Czech Trade Inspection, with its registered office at St&panska 567/15, 120 00 Prague



2, 1€ 00020869, Internet address: http://www.coi.cz/ n/ or another entity authorized by the Ministry of
Industry and Trade.

Article IX.

Other provisions

9.1 Accommodation of the Client by the Accommodation Provider is possible at the earliest from 14:00 on the
day stated in the Reservation as the first day of accommodation. The Client is obliged to hand over the cleared
object on the last day of accommodation specified in the Reservation by 11:00 am / if not 500,- CZK will be
charged /.

9.2 If the Landlord acquires a reasonable suspicion that the Client is using the Property in violation of the terms
of the Reservation or in violation of the Accommodation or Operating Rules of the Accommodation Provider or
contrary to public policy, the Landlord is entitled to enter the building and to check its use.

9.3 The Accommodation Provider shall not be liable for damages caused to the functionality of the client's
electrical or electronic equipment, and for any errors or incorrect information provided by other persons about
the events or services provided.

9.4 No parking area of the Mohelnice Hotel is not a guarded car park and the landlord does not provide any
supervision of parked clients' vehicles and / or their accessories.

9.5 By ticking the box “I agree to receive commercial communications via electronic means pursuant to Act No.
480/2004 Coll. and processing of personal data for these purposes "in the booking form located on the

website www.hotelkrokus.cz/en/ ((hereinafter referred to as" reservation form ") and its sending (or if the
Order is not made via the website www.hotelkrokus.cz, then another express and the demonstrable
manifestation of his will by the client:

(i) confirms that all personal data specified in the booking form (or any other verifiable manifestation of his will
containing the required information, unless the Order is made via the website www.hotelkrokus.cz) is true and
correct that he has been informed of his related rights with the administration and processing of his / her
personal data, in particular that he / she has the rights under Sections 11, 12, 21 of Act no. No. 101/2000 Coll.,
on Personal Data Protection, as amended (hereinafter referred to as the “Personal Data Protection Act”),
respectively. acquainted himself with the content of the Information [KB1] for the processing of personal data
and commercial communications, which are available on the website www.hotelkrokus.cz,

(i) gives prior consent to:

* o the processing of his / her personal data in accordance with the Personal Data Protection Act by
the Landlord as an administrator, or other persons with whom the Landlord concludes the relevant
contract under Section 6 of the Personal Data Protection Act, including making available and
forwarding the provided data to these processors and persons under § 14 of the Personal Data
Protection Act cooperating with the landlord on the basis of a contract, namely

o #kin the scope of the data, his / her name, surname, address, telephone number and
e-mail address specified by him / her in the booking form (or any other verifiable
manifestation of his / her will containing this information, unless the Order is made via
the website www.hotelkrokus.cz) indefinite, respectively. until revocation or refusal of
his consent, resp. expressing his / her disagreement with the use of electronic contact,
which he / she stated in the booking form (or other demonstrable manifestation of his
/ her will containing this information, if the Order is not made via the website
www.hotelkrokus.cz), in order to disseminate commercial communications within the
meaning of the Services Act IS (ie sending commercial messages to the Client via
electronic means by the Accommodation Provider and third parties referred to in the

previous paragraph), which will include commercial communication concerning the


http://www.hotelkrokus.cz/en/
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products, services, products and activities of both the Accommodation Provider and

the third persons mentioned in the previous paragraph.

9.6 By ticking the box “I agree with the General Terms and Conditions” in the booking form and its sending (or
if the Order is not made via the website www.hotelkrokus.cz, the Client expresses other express and verifiable
manifestation of his / her consent with the GTC) that he / she has become acquainted with the content
Information on the processing of personal data and commercial communications, which are available on the
website www.hotelkrokus.cz and has been informed in accordance with the Personal Data Protection Act of
their rights related to the administration and processing of their personal data.

More about privacy

Article X.

Final Provisions

10.1 These GTC in terms of Section 1751 et seq. of the Civil Code regulate the closing procedure, form the
content and form an integral part of the accommodation contract concluded between the client and the
landlord.

10.2 If a written form of legal action is required in these GTC, it shall be deemed to be in compliance with this
form if legal action is taken by letter, fax or e-mail.

10.3 These GTCs may be supplemented and amended by the Landlord in an electronic and unlimited manner.
In the event that such a change occurs, the new version of the GTC will be placed on the website of the
Accommodation Provider www.hotelkrokus.cz/en/ and sent to the Client with whom the Reservation process is
taking place. The change of these GTC becomes effective at the moment of its publication or delivery to the
Client. In case of disagreement of the client with the published change in the GBC, the client is obliged to notify
the landlord of this disagreement in writing within two days of the delivery of the change in the GBC. The
relationship between the Client and the Accommodation Provider and the resulting mutual rights, obligations
and conditions shall be governed by the GBC sent to him with the Reservation.

10.4 If any individual provision of these GTC is found invalid, it is fully separable from the other provisions of
these GTC and such invalidity will have no effect on the validity and enforceability of any other provisions of
these GTC.

10.5 In other matters not regulated by these GTC, the Client and the Landlord undertake to abide by the laws of
the Czech Republic, by good manners and practices in the provision of accommodation services, and to resolve
any disputes preferentially in a friendly manner.

10.6 These GTC come into effect on 1.11.2022.
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